**Correction to: Glob Health 16, 47 (2020)**
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Following publication of the original article \[[@CR1]\], the authors flagged that the article had published with an incomplete version of Fig. 4; only the Italian part of the figure was detailed.

The original article \[[@CR1]\] has since been updated with the complete (corrected) figure.

Please also find the corrected figure in this article for reference (Fig. [4](#Fig1){ref-type="fig"}).

Fig. 4Visual representation (BPMN) of the macro-level organizational systems for WNV preparedness, surveillance and response in 2018, (from top to bottom) Slovenia, Italy and Serbia Legend: IMI: Inštitut za mikrobiologijo in imunologijo, Medicinska fakulteta, Univerza v Ljubljani=Institute of Microbiology and Immunology, Faculty of Medicine, University of Ljubljana; NIJZ: Nacionalni inštitut za javno zdravje=National institute of Public Health of Slovenia; Biocide (Slovenia): Chemicals Office -- use of biocidal products in the environment, Environment and Food-- disinsection, virology and surveillance; OiE: World Organization for Animal Health; ECDC: European Centre for Disease Prevention and Control; ISS: Istituto Superiore di Sanità -- National Centre for Health, Italy; IZS: Istituto Zooprofilattico Sperimentale -- Veterinary Institute, Italy; IZSAM: Istituto Zooprofilattico Sperimentale dell'Abruzzo e del Molise; ASL: Local Health Unit, Italy; MoAWMF (VD): Ministry of Agriculture, Water Management and Forestry, Veterinary Directorate; IPH-S: Institute of Public Health - Serbia "Dr. Milan Jovanovic Batut"; HCC: Clinical Centre and Hospitals; Biocide (Serbia): Institute for biocides, Serbia
